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D-Nothi: A New Shift towards Digital Filing Management in Government Offices

Mazedul Alam

"Vision 2021; Digital Bangladesh"
announcement was proclaimed in 2008.
After 14 glorious and successful years,
keeping up with the growing global chang-
es, the government aims to establish a
developed and prosperous country through
the transition to a knowledge-based econo-
my by 2041. In last 13 years the govern-
ment has made tremendous progress in
making more and more services available
at the doorsteps of the people with
increased digitalization where possible.
For building capacity of civil-servants to
become more technology savvy, the
government remains steadfast in its pursuit
of simplifying public services through
digitization, simultaneously it is focusing
on digitizing government offices across the
border. The electronic filing (e-Nothi)
initiative is a result of this intention which
is launched in 2016 to make the govern-
ment administrative duties more efficient
and effortless along with the goal of estab-
lishing paperless government offices. The
dream to achieve more than 20 percent of
the national GDP from ICT and technology
sector as like developed countries, Bangla-
desh will give importance to emerging,
frontier and future technologies step by
step by 2025, 2031 and 2041 accordingly.
The established e-Nothi is transforming
into D-Nothi (Digital Nothi System) with
new tools and technologies along with
latest technological strustures and security
system.

D-Nothi: Digital Nothi System is an updat-
ed version of eNothi system. ‘e-Nothi
(Electronic Filing System)’ is one of the
most important interventions to facilitate
e-Administration under e-Governance in

y . 1 |I
| :. - n oth I .| II
\ Any time anywhere |

government arena. ‘e-Nothi’ system is “an
electronic file management system where a
file in a soft form (transformed to a soft
version if received in hard form) is
processed and disposed electronically.”
The best part of d-Nothi system is that in
spite of being a new structure and technical
system it’s coming up with the previous
database of e-Nothi system. That means all
the eNothi users will be migrated to
D-Nothi with their existing data including
ID, Password, Profile, DAK, Nothi every-
thing.

The Latest tools and technologies used and
currently available in D-Nothi are like:

* Cloud Technology for server management
* Speech to text and text to speech

» Smart Task Manager with Calendar

» Dak Box Sharing for with assistant

* OCR for quick DAK upload

* Gmail to D-Nothi quick Dak Upload

» Content searching for better and prompt

search result

» Multiple gateways for sharing any attach-
ments and docs

» Bangla Spell Checker

* Personal DAK Folder for a better
management

* DAK Tagging with folder for further use
in future

» Note List along with Nothi list for quick
action

» Letter Dashboard for quick finding the
relevant letters

* e¢Mail Box for tracking status of sent
letters to outside of d-Nothi system

* Bangla and English version of the
interface

* Notification system for getting prompt
update

* Smart central Guard File

* QR Code verification in issued letters

» User-friendly interfaces through SPS
(service process simplification)

* Note and draft letter cloning

* Android and IoS Apps with all web
features

Along with all these features the D-Nothi

system is designed to be used easily by the

especially abled people that means

D-Nothi is now accessible for the physical-

ly challenged persons. There is also a

newly designed mobile app both for

android and i0OS system that are developed

for file approval, initiating note, drafting

letter which will help for a better and more
prompt response in decision making
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process. D-Nothi will incorporate all the

following features in near future:

 Artificial Intelligence for assistance

» Voice Command for touchless controlling

» Offline version for drafting without
Internet connection

» File Vault for stronger security of Nothi

* PDF signature for signing the attach-
ments inside each page

» E-Sign for signature

» 2 step verification for login

* Chatbot Assistant

The newly designed D-Nothi system is
already piloted in a2i- Aspire to Innovate
Programme and completely functional.
Besides a2i, currently total 807 offices are
using D-Nothi (648 new offices on the
other hand 159 migrated offices) till
November 2022. The target is to migrate
remained 11000 offices and include all the
rest 8000+ new offices in D-Nothi system
by 2023.

Technology is changing constantly giving
new advanced tools and features rapidly
and relentlessly. To keep pace with this
incessant advancement, eNothi system has
been updated into a new version called
D-Nothi. Being conceived with such up to
date tools and features, D-Nothi becomes
more user-friendly and time saving. Hope
D-Nothi will be the most convenient
medium to establish Smart, technology
oriented and proactive government offices
to provide prompt public service delivery
through its instantaneous decision-making
process.

Writer: National Consultant, e-Nothi Team
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